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A year of Work

A year of Success

Dear Lawrence citizens,

On behalf of the empl
we thank you f

the Utilities Department is
ater samples for quality testing.

olice officer is responding to a call
or service.

Street maintenance crews are filling potholes
reported earlier on the pothole hotline.

A Parks and Recreation facilities crew is
emptying trash bins in a neighborhood park.

A unit from Lawrence Douglas County Fire
Medical is responding to a car fire.

An experienced city/county planner is talking
with neighbors about use of undeveloped land.

This is only a sample of the 365/24/7 workings of
your city. We are always striving to improve the

work that we do on your behalf. Please feel free to
contact me if you ever have questions or concerns

about our community (dcorliss@ci.lawrence.ks.us).

Again, thank you for your support and interest in
Lawrence.

Sincerely,

5ot (o

David L. Corliss
City Manager

e is working on

The most basic city government provide

protection, police services, and perhaps trash
pick up and water and wastewater treatment.
However, we desire more here in Lawrence and
our city staff delivers. The citizen survey showed
a high level of satisfaction with Lawrence

services.

I am glad to deliver the 2007 annual report on
city programs and services. I hope that you
learn a bit more about your city while reading it.
Sincerely,

Sce. #mué

Sue Hack
Mayor

Cityof Lawrence ©c 00 @@



Citizens Survey
highlights progress

The first comprehensive survey of
Lawrence citizens provided a snapshot of
satisfaction with a range of city services.
Lawrence scored better than the national

average in several key areas.

Greensburg rescue and recovery operations
turned to quickly restoring basic services.

Lawrence Division Chief Bill Stark (left) assumes command in
Greensburg overseeing more than 1200 workers and volunteers.

When an EF-5 tornado devastated Greensburg,
Kansas in May, Lawrence responded. Fire
Medical Chief Mark Bradford and later Division

Chief Bill Stark assumed command of the
recovery effort. They were joined by 15
Lawrence police officers and over 1,200

National average

Overall quality of life 84%
National average

Parks and Recreation services

Jss%
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National average 734
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Lawrence city services satisfaction
compared to average national response

Greensburg

cleanup

Lawrence is proud of our emergency
responders. Efforts like the clean-ups in
Greensburg and Coffeyville provide our
emergency personnel with invaluable
hands-on experience, helping make
Lawrence better prepared.

~ David Corliss, City Manager

workers and volunteers from across the state.
In July, seven Lawrence firefighters responded
to severe flooding in Coffeyville to assist with
clean-up. Lawrence emergency responders
have trained extensively for just these sorts of
emergencies.




Improving .

Basic Services

atershed studies completed

of crack sealant ap])[ied 10§

storm water structures inspeez‘ed

A sample of city services available online

eets resmfaced

at www.lawrenceks.org

our city government continues to improve in
order to work smarter and serve our community
better.

New programs like 24 /7 Utility Billing phone
service or online billing available from a home or
office computer help make services like bill
paying and solid waste pickup

Apply for building permits

Apply for T-Lift services for individuals
with disabilities

Calculate your estimated property tax
City Jobs: view openings and apply
Enroll for Parks and Recreation activities

File a nuisance, blight, or

requests more convenient for

Now Available

environmental complaint

modern lifestyles.

24/7 Utility Billing

. . . Make a payment
New maintenance techniques like

microsurfacing helped improve
Lawrence streets in the areas where
they were utilized. In the southeast
quadrant where microsurfacing was
a major part of the maintenance
program, the city saw a 22

percent improvement in its
pavement condition index for that area.

Check account information
Check billing history
Determine disconnect date

Request waste pick up

Report water quality problems

(785) 832-7878

Smart management like consolidating Fire Medical
vehicle maintenance with city garage operations

Pay parking and traffic fines
Pay water bill

Register a domestic partnership
Report a pothole

Schedule a building inspection
View bus routes and times

View City Commission meeting
agendas and minutes

View Planning Commission
meeting agendas and minutes

View complete A-Z listing of city services

View contractors licensed with the
City of Lawrence

can generate future operational savings.



Tomorrow?s

Tmnspan‘al‘ian

2030

Transportation issues remain a top
concern for Lawrence residents. The
T2030 long-range transportation plan
coordinates goals and priorities for the
region and identifies future
investments for vehicles, bikes,
destrians and public transit.

orating Intelligent

ation System design, new
ike cameras, dynamic
and vehicle location

e safety and traffic

Transportation

Lawrence Today

In order to better serve businesses and homeowners,
the City of Lawrence merged two departments
(Planning and Neighborhood Resources). The new
Planning and Development Services Department
provides access to a full spectrum of development
services.

A multi-year effort to modernize city codes was
completed when the City Commission approved the
amended International Family of Building Codes in
September 2007.

A multi-year project to replace the 100-year-old
water lines serving downtown Lawrence was
successfully completed.

Property for the future Wakarusa Water Reclamation
Facility was acquired, while expansion and
modernization at the Clinton water treatment plant
will increase treatment capacity by 15 million
gallons of drinking water each day.

Wastewater technician inspects water quality
on a daily schedule.

reviewed

$ af drinking water treated

ges in city sewer mains over the last 5 years

A .Z new station built, .Z station expanded



Making Lawrence Home

Crossing guard helps kids and families
at 18th Street and Vermont.

Famil
/eiy

In 2007, Lawrence offered a wide
range of family-friendly activities
from our aquatic centers to a
nationally recognized Downtown
Outdoor Sculpture Exhibit.
Programs like Police Camp, 7th
Grade Football, School
Resource Officers, and School
Crossing Guards helped provide
safe environments for kids while
instilling valuable life skills. Class
participation in field trips to the
Prairie Park Nature Center
increased by 150%, while

Chief Ron Olin helps host 2007 Police Camp
for children age 8 to 12 years.

riend.
Safe ¥

discounted student transit fares
and partnerships like
Wednesdays at Liberty Hall
helped provide safe alternatives
for young adults after school.

The city assisted the University
of Kansas in acquiring five
transit vehicles using federal
funding to serve a park and ride
facility located on West
Campus. The service, available
to the public, provided a total of
261,380 trips in 2007.

1eCLor DUS Service oel

omplaints

Working
Together

School Resource Officer Encounters
with high school & junior high students

1064
Non-Criminal

380 263
Non-Violent Safety
87 Crimes 240 Training
Violent Prevention
Presentations

Crimes

Trip purpose when
riding the T *

Medical

Visit/

Personal Work

Shopping

School
Other

Transit: total revenue sources

Farebox and
bus pass sales
$216,864

Other
reimbursements
$6,450

State
$419,301 Federal

$1,443,581

Local taxes

$1,249,723 Total: $3,335,918

* Source: 2007 on-board passenger survey




Impra‘ving our

A fond Farewell

Long-time Lawrence Parks and Recreation
Director Fred DeVictor retired in 2007

after 37 years of public service. DeVictor
helped the Lawrence park system grow from
0 52 parks and open spaces. He helped
umerous recreation programs and
ats including slow-pitch

summer concert series,

saw the development
n Center and Sports
all Complex,

f Learning
and the

Lawrence offers a wide range
of resources and programs
active lifestyles. Our Park
em provides convenient
s to green space

hout our growing

Quality of Life

Fred and Karen DeVictor with neighborhood children
cut the ribbon officially opening the newly named
DeVictor Park at 1100 George Williams Way.

Access to neighborhood

Green Space

Point will provide expanded
access to hiking trails and
outdoor picnic facilities. Six
acres were dedicated for the
future Oregon Trail Park while
planning began on the

ity. Burroughs Creek Trail and
Linear Park and Clinton Park
received a new shelter and
restrooms.

several new parks
stem. DeVictor
esquicentennial

lanted city-wide
foa par,é or recreation facz'liz‘y

sents in Parks {F Recreation programs

fic passes were used at czguaz‘ic centers



Public

La‘wrenc.?
Police

In 2007, software was installed to allow
the Lawrence Police Department to
improve efficiency and to manage
citations from mobile data terminals.

Lﬁgal Serwvices
Municipal Court

Consisting of four divisions - Municipal Court, City
Prosecutor’s Office, Legal Services and Human Relations
(the City’s human rights enforcement agency) - Legal
Services served as principal researcher and drafter of
nearly every city ordinance and resolution. Legal
Services successfully represented the city Public and
Workplace Smoking Ordinance. The case reinforced that
the Lawrence smoking prohibition is about public health
and the successful use of the city’s home rule powers

to regulate smoking. City legal staff also assisted with
annexation of more than 535 acres of land for the new
Wakarusa Water Reclamation Facility, property for a new
Pump Station, and the land planned for Sesquicentennial
Point.

s for animal control service

Safet

ruice

Calls for Police Service - Public Service
721 Nuisance Complaints

2,387 Noise Complaints

1,178 Disturbance No Weapon

3,933 Accident-Damage

5,277 Traffic Enforcement
3,125 Medical
1,588 Check Welfare
303 Alarm - Panic

3,085 Alarm - Burglary

Police Officers focus on safety during training exercise.

Calls for Police Service - Criminal

: 154 Disturbance with weapon
980 Domestic disturbance

85 DWI/ OwWI
1,692 Trespassing
1,165 Fighting
11 Stabbing

166 Sex crimes
28 Robbery no weapon
42 Armed robbe




Fire Medical

First on the scene
Prepared o help

In 2007 Lawrence-Douglas County Fire
Medical achieved the remarkable benchmark
of 92% of operations-level firefighters having
achieved medical certification training. Over
61% have been certified as Emergency
Medical Technicians, and 38% have achieved

ond to fire at a Lawrence home.

paramedic certification.

-r Equipped
nbursement to help install or

ade fire sprinkler systems
town buildings.

ire Medical operated
1 Kindergarten,

s visited
The Dow classes and

Fire Protec 00 free, high Fire Medical brought online Mass Casualty Trailer
System In elmets to able to treat up to 150 casualties and 150 fatalities and
attracted its f respond to regional emergencies using FEMA funding.

using cost sha

preventic

Investigation Center now located in the refitted Fire Station
No. 2, 1839 Massachusetts Street, houses a dedicated unit.



Green community
living Responsibly

10s0l1ds genemted for area farms

people registered for Carpoal connections

OO tons of solid waste collected for recycling and composting

rence joined the International Council for The city’s annual Earth Day celebration continues
ocal Environmental Initiatives - an association to generate city-wide participation with parades,
of more than 650 local governments working on free rides on the “T” and educational activities for
sustainable development and climate protection the whole family.

- becoming eligible for the technical assistance and
emissions analysis software necessary to complete a
baseline inventory of green house gas emissions.

With over 40 exhibitors and a quality line-up of
presenters, the 7th annual Home Energy
Conservation Fair and Sustainable Homes

The City purchased 184 green tags for the partial Tour allowed attendees to learn ways to reduce
calendar year of 2006 and 685 green tags for the home energy consumption and lower their utility
calendar year 2007. bills.

In recognition of the combined success of our city By partnering with volunteers to weed flower
wide Master Street Tree Program and Lawrence beds and shrubs in some parks, Lawrence is able

Parks and Recreation tree planting initiatives, the city to offer 34 pesticide free green spaces.
was designated a Tree City for the 29th consecutive ~Remaining parks manage control issues through
year by the National Arbor Day Foundation. the least toxic option available.

725 vehicles picked up 1,500 tons of compost

7th Annual Home Energy Conservation Fair City employees built a rain garden
during the city’s distribution event. drew over 500 information seekers. at a city facility.



This year’s winners have really raised

Preserving o i

~ Cathilea Robinett

0 u r b e rl.f age Center for Digital Government

Freedom'’s Frontier

National Heritage Area Tﬂ/élng NOtﬁZ

eps e e 2w Awards €9 Recognitions

eedom’s Frontier National

ation, established
ludes
and 40

he

AWARD

Top Digital City Award - Center for Digital Government
Nathan Jamison, Fireman of the Year - VFW Post 852
Brain Saver Award - American Heart Association

Inclusive Communities Award - InterHab Kansas

Excellent Designation
HUD annual FHAP agency review

Environmental Pollution Prevention Award
Kansas Department of Health and Environment

936-938 Kentucky Street is a co
the new Oread Histo

Membership: National Environmental Performance Track

In 2007, Lawrence ad( Program - United States Environmental Protection Agency

properties to its regist
Places including 169 b

structures in the Orea In 2007, the Lawrence Utility Department became one of only
District. two agencies in the nation to earn three widely respected

certifications recognizing sound policies and procedures for
environment, health and safety, including: the ISO 14001, the
OHSAS 18001, and a certification from the National Biosolids
Partnership .

Five grants were ad
including a Save A
Grant for the Carn



Twenty-four hour monitoring at the Clinton Water
Plant keeps our drinking water safe.

moves lid to clean West Lawrence sewer
h high-tech forced water equipment.

L] L
Workers make repairs to a waterline

City Of Lawrence at 10th Street and Tennessee.

6 East 6th Street
Lawrence, KS 66044-0708
(785) 832-3400

www.lawrenceks.org

Solid Waste loaders empty yard waste into compactor
helping keep our neighborhoods clean.

or helps dedicate Ben Victor sculpture,
hters” at Fire Medical Station No. 5.






