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Please log into the customer portal: https://lawrenceks-
energovweb.tylerhost.net/apps/selfservice#/home

Select My Work on the header, then open up the permit/plan/license that
needs to be updated.

https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home
https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home
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Select the Add Contact button.

 Click ‘More Info’ to see all the contacts associated with the
permit/plan/license.
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Please search for the new contact and select the card with the check
box. You can also add contact cards to your ‘Favorite’ by clicking on the
heart icons.

Determine what the new contact will be added as.
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If you are not able to find the contact card when searching, please enter it
manually.

Fill out the required fields.

(Only one phone number is required, once you type in the
number and click out, the rest of the * will disappear.)
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Repeat the steps for any additional contact cards that need to
be modified.

Click on the remove button.
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