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Pay an Invoice

1. Open invoice email from City of Lawrence-

Payments can be made online from the City of Lawrence open
invoice email, entering the invoice number, or selecting the
invoice(s) in the customer portal.

I. Please click on the link from donotreply@lawrenceks.gov
where this payment can be made.

2. Entering Invoice number-

I. Go to the City of Lawrence customer portal: https://lawrenceks-
energovweb.tylerhost.net/apps/selfservice#/home

II. Select Pay Invoice found in the header.

https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home
https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home


Pay an Invoice

III. Enter the invoice number then hit Search.

 INV-000XXXXXInvoice number format:

3. Selecting Invoice number(s)-

I. Please log into to the City of Lawrence customer portal, select My Work
found in the header, then My Invoices.
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NOTE: If no invoices pop up, please select MY PERMITS, MY PLANS, or
MY LICENSES.

II. Click the check boxes next to the invoices and then Add to Cart.

Select the license/permit/plan number with the Fees Due status.
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III. Click the Add to Cart button or the Fees option to view the invoice.

Scroll down to Fee Summary.
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Select the Pay Now button.
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Payments can be made with a debit/credit card or with eCheck. 
Select a payment method and enter the information. Then Continue.

IV. Select Continue to add more fees to your cart by following
the same steps or Go to Cart to pay the invoice(s).
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Select Submit payment.

Pay an Invoice

Please check your email for the payment receipt.


