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Please go to the City of Lawrence customer portal: https://lawrenceks-
energovweb.tylerhost.net/apps/selfservice#/home

Select Login or Register found in the top right corner, or the bottom
left of the six boxes.

Select Continue.

https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home
https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home
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Please enter your email address and select Next.

NOTE: A registered account is required in order to update/reset your
password. If you have not registered for an account yet, please do so
by follow the instructions how-to Create a Civic Access Account.

https://lawrenceks.gov/epl/


Update/Reset Password

4

Select verifying with Password.

NOTE: If this page does not pop up, please select Verify with
something else.
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Click on Forgot password? then Send me an email.
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Please follow the instructions that were sent to your email address
by either                                                                      ornoreply@identity.tylerportico.com
noreply@tylerportico.com.

If you have not received an email, please contact Planning &
Development Services at 785-832-7700 option 7 or
PDSAdmin@lawrenceks.gov
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