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Update/Reset Your Password on Civic Access

City Hall

6 E 6" St
PO Box 708
Lawrence, KS 66044

lawrenceks.gov/epl/
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Update/Reset Password

Please go to the City of Lawrence customer portal: https:/lawrenceks-
energovweb.tylerhost.net/apps/selfservice#/home

Select Login or Register found in the top right corner, or the bottom

left of the six boxes.
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City of Lawrence - Douglas County Civic Access Portal

Q
Search Public Records Apply Calsnadar
This tocl canbe used tosearch for This tool canbe used to apply for a Click here tofind out abowt cerfain
exdsting permits, plans, inspeciions, permit, plan or license, events like holidays and public
onde cates, requests snd licenses. hesrings.

Login or Register Pay Imvolce Citizen Connmect
Reghstering? Soroll down! Select Wze this tool to pay for indbeidusl Access the Citizen Connect portal to
“Don't have an acoount? Signup” Imvolces, view locations of permilts, planning

BPEIRCATRCTS, G008 COMANOR TR,
ang Boenses.

e Select Continue.

You are being redirected to Tyler Identity login page for authorization purposes.

Once authenticated, you will be logged into CSS.
Cancel
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https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home
https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home
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Update/Reset Password
* MANS

a Please enter your email address and select Next.

NOTE: A registered account is required in order to update/reset your
password. If you have not registered for an account yet, please do so
by follow the instructions how-to Create a Civic Access Account.
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Sign in to community access services.

Email address

(] Keep me signed in

OR

Unlock account? Help (@

Create an account
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Update/Reset Password

e Select verifying with Password.
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Verify it's you with a security method

Select from the following options

Email

Password

W\:,

Back to sign in

NOTE: If this page does not pop up, please select Verify with
something else.

I WVerify with something else




—

Update/Reset Password

6 Click on Forgot password? then Send me an email.
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Verify with your password

Password
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Forgot password?

Verify with something else

Back to sign in

Send a verification email 10_

by clicking on "Send me an email”.

Send me an emall

Back to signin
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Update/Reset Password

a Please follow the instructions that were sent to your email address
by either noreply@identity.tylerportico.com or
noreply@tylerportico.com.

If you have not received an email, please contact Planning &
Development Services at 785-832-7700 option 7 or
PDSAdmin@lawrenceks.gov
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