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Please log into the customer portal: https://lawrenceks-
energovweb.tylerhost.net/apps/selfservice#/home

Select your contact card name located on the top right corner and hit My
Account.

https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home
https://lawrenceks-energovweb.tylerhost.net/apps/selfservice#/home
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Look through the menu options and update any information for your
contact card.

Personal Information:
Can update your name, company name, phone number(s), fax, and
contact preference. 

NOTE: Please do NOT update your email address here. It will not
change the email logging into the portal. If you have not created an
account with the new email, please do so by following the Create a
Civic Access Account guide. Contact PDSAdmin@lawrenceks.gov if
you have any questions.

https://lawrenceks.gov/epl/
https://lawrenceks.gov/epl/
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Addresses:
Can update and add addresses.

If you need to change your Main Address or would like to delete an old
one, please email PDSAdmin@lawrenceks.gov
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My Businesses:
Will show any businesses attached to your contact card.
You can search or sort through if needed.

My Invoices:
Will show any invoices attached to your contact card. Can expand by
selecting the down arrow symbol.
Export option is available.
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