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Update User Contact Information on Civic Access

City Hall

6 E 6" St
PO Box 708
Lawrence, KS 66044

lawrenceks.gov/epl/
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Please log into the customer portal: https:/lawrenceks-
energovweb.tylerhost.net/apps/selfservice#/home
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City of Lawrence - Douglas County Civic Access Portal
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Search Public Records Apply Calendar
This tood can be used to searchior This tool can be used to apply fora Cligk here tofind out about certain

sting permits, plang, irspections, peermit, planor license, wvents ko holidays and public
cnde cases, nequests and liosnses. hearings.
Login or Register Pary Irmeice: Clttners Conrect

Registering? Scroll downd Select W this bool to pary for Indidusl Access the Citioen Connect portal to
“Dort have an scoount? Signup® Invokces. view locations of permits, planning

Applcations, code compliance cases,
aand Boonses,

Select your contact card name located on the top right corner and hit My
Account.
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My Businesses
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Contact Manager

Log Out
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Look through the menu options and update any information for your

contact card.

My Account

PERSONAL INFO

Personal Information:

ADDRESSES

MY INVOICES

MY BUSINESSES

Can update your name, company name, phone number(s), fax, and

contact preference.

NOTE: Please do NOT update your email address here. It will not
change the email logging into the portal. If you have not created an
account with the new email, please do so by following the Create a
Civic Access Account guide. Contact PDSAdmin@lawrenceks.gov if

you have any questions.

Personal Info

First Name

Middle Name

Last Name

Company

Business Phone

Home Phone

Mobile Phone

Fax

Other Phone

* Email Address

* Contact Preference

Email

"REQUIRED
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Addresses:
Can update and add addresses.

If you need to change your Main Address or would like to delete an old
one, please email PDSAdmin@lawrenceks.gov

Addresses
Type: Location Type: Location
64044 Home
Location
Main Address Main Address .
Mailing

Shipping

4%

Edit Address

Add Address As  Location v

Enter Manually
* Address 6 E 61h 51
CH:Y Lawrence
State KS v

Postal Code 66044
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My Invoices:

Will show any invoices attached to your contact card. Can expand by

selecting the down arrow symbol. =

Export option is available.

My Invoices

Search... [ Export to Excel

Dlsplaﬂ,r Unpaid | » Jor Al Invoices w
invoice Number TR o I 7 st =) [rmr— = [

Paid Inspection Invoices
Voided Permit Invoices
Plan Invoices
License Invoices
Overdue
Due In 7 Days
Application Imvoices

Code Enforcement Invoices

My Businesses:
Will show any businesses attached to your contact card.
You can search or sort through if needed.

My Businesses
n Sort| Business Number || v
Business Number Company Name DBA Status Company Type Open 0 Business Number
Company Mame
DBA
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